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POLICYHOLDER NOTICE 

ENVIRONMENTAL CLAIMS REPORTING INFORMATION 

FOR THE FOLLOWING POLICY COVERAGE TYPES 

COMMERCIAL AUTO COVERAGE FORM 

COMMERCIAL EXCESS LIABILITY COVERAGE FORM 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM  

COMMERICIAL PROPERTY COVERAGE FORM 

CONTRACTORS POLLUTION LIABILITY COVERAGE FORM 

ENVIRONMENTAL SERVICES LIABILITY COVERAGE FORM 

ENVIRONMENTAL SERVICES BUSINESSOWNERS COVERAGE FORM 

FACILITY EXPOSURES ENVIRONMENTAL LIABILITY POLICY 

SCHEDULED STORAGE TANK POLICY 

WORKERS COMPENSATION 

PHONE: (800) 825 9489

FAX: (855) 603 8409

E-MAIL: csu@centurysurety.com

WEB: http://www.centurysurety.com/liability-claim-form/ 

MAIL: Meadowbrook Claims Center 

PO Box 219559 

Kansas City, MO 64121 

EMERGENCY SPILL RESPONSE 

PHONE: (800) 456 9038 

WEB: https://century.spillcenter.net/reportspill.php SAMPLE



 

United Specialty Insurance Company 

PNEC 0001 0118  Page 2 of 2 
 

 

ENVIRONMENTAL SPILL RESPONSE PROGRAM 

The policy you have purchased includes access to our Environmental Spill Response Program at 
no additional cost.  This Program is designed to quickly dispatch clean-up contractors, expedite 
regulatory reporting, and mitigate potential liability and costs related to spills.  We have partnered 
with a spill management firm that has over 20 years of experience with assessing and coordinating 
a spill response that assists our insureds in managing their spill emergencies that require 
environmental clean-up. 

Through the Environmental Spill Response Program team, we provide expertise and assistance 
with spill incident reporting, response coordination, and documentation.  A toll-free telephone 
hotline and internet reporting site is staffed around-the-clock to answer questions and to activate 
emergency spill plans.  The Program is a 24/7/365 support system for you, that identifies and 
dispatches pre-qualified clean-up and response contractors, expedites regulatory reporting, and 
reduces costs associated with environmental releases. 

You must enroll in the Environmental Spill Response Program online and create a custom spill 
contingency plan at our secure website: https://century.spillcenter.net/reportspill.php.  After 
enrolling, you will be able to report a spill or incident, either online or by telephone, 24 hours a 
day, 7 days a week.  The response center is staffed by legal, technical, engineering and 
environmental specialists that will advise you on the management of your environmental spill.  
The Environmental Spill Response Program team operates a national database of clean-up and 
response contractors, and service providers who are experienced and equipped to mitigate spill 
conditions.  In the event of a spill, you will be provided with a list of eligible responders within the 
vicinity of the spill and you will select which responder to use. 

The Environmental Spill Response Program team also coordinates all compulsory regulatory 
reports, using its database of nearly 30,000 federal, state and local jurisdictions that require 
incident reports from spill generators.  They closely monitor changes in regulations and contact 
information at each level of government so that you may avoid fees and penalties for missing 
reporting deadlines.   

Information about every incident is collected online and provided to the appropriate authorities, 
with your approval.  The documents generated from the spill response and clean-up activities are 
also sent to you in the form of an electronic data package. Spill response and clean-up activities 
are then monitored in real time by the Environmental Spill Response Program team. 

Once enrolled, you can incorporate the Environmental Spill Response Program directly into your 
risk management and loss prevention strategies as an integral part of your environmental 
management plan.  The Environmental Spill Response Program team is also able to assist you 
in developing spill prevention, control and countermeasure plans to meet your facility’s 
requirements. 

We encourage you to take full advantage of this value-added Program to increase 
your spill preparedness.  PLEASE ENROLL TODAY! 

https://century.spillcenter.net/reportspill.php 
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